
Adding the Roland BN20 and BN20(A) back into the VersaWorks. 

 

If you have just recently did the Update for VersaWorks and not the BN20 or BN20(A) does not print. 

 

Open VersaWorks 

 

On the TOP of the Window.  

Click On Printer (P) 

Printer Settings (S) 

 

 

In the Printer Setting Window. 

Click on the Printer Driver (U) 

Click on the Drop-Down Arrow for Printer Name (O) 

 Select the Roland BN20 or BN20A  

Click on Verify (V) **When you Click on Verify your Model Name, Firmware Version and Serial Number 

will populate** 

Click on Apply 

Click on OK 



 

 



If the BN20 or BN20(A) still not printing, can create a Support ticket. 

https://support.coldesi.com/open-a-ticket/ 


