
VIPER Dummy Cartridges

The cartridges indicated on the control panel display of the VIPER are displayed OPPOSITE of the actual dummy
cartridge placement. 

Color Ink Side White Ink Side

If a cartridge indicates that it is empty on the control panel, use these images to reset the corresponding 
dummy cartridge.

INK LOW messages do not give an indication of which cartridge is low, so all cartridges must be reset, one at a time.

It is imperative that you keep at least one spare dummy cartridge on hand, for two reasons: cartridges cannot be 
reset in�nitely; they will wear out, and cartridges may sometimes go bad.  These cartridges can be ordered 
from SWF East.

NO MNT TANK messages indicate that the dummy maintenance tank has shifted slightly out of position. It is located
beneath the dummy cartridges on the white ink side of the machine. Remove the dummy tank and replace it.

MNT TANK FULL messages mean that the chip on the dummy maintenance tank needs to be reset. Use your 
cartridge resetter to reset the maintenance tank.

The maintenance tank  indication on the control panel decreases in height as the printer believes that the 
dummy maintenance tank is getting full.


